
 
LOYALTY PROGRAM  

 
Join our hotel Loyalty Program and start receiving 5% discount from your very next stay!  
 
It is absolutely free and could earn you up to 15% discount on all your future stays. As part of our 
program, you will receive special promotions from time to time. These are only available to our registered 
customers.  
 
Briefly, once you register you will receive 5% discount on all future stays at our hotel. If you then book or 
recommend to others a total of 5 further stays (without a time limit), you will thereafter receive 10% 
discount on all future stays. For recommendations and bookings of 6 or more stays, you will receive 15% 
discount on all future stays!  
 
As a further incentive, your bookings are cancellable/amendable up to 48 hours before arrival without 
charge and do not require any pre-payment. 
 
To join, simply fill out an application form during your next stay with us and return to Reception. You will 
be issued with a Loyalty Card immediately with a unique number. This number should be quoted 
whenever you make any future bookings and/or recommend our hotel to friends and colleagues. But 
please remember that all bookings must be made by email, telephone, or in person only.  
Recommend friends and colleagues and you will be credited for their stays as if you had stayed yourself!!  
 
We are grateful for any recommendations. Friends and/or colleagues should quote your membership 
number when making a booking. They are also welcome to join our program during their stay and to start 
earning their own discounts!  
 
How the Program works  
 
Each time you book in future, please email or telephone us.  
 
Quote your name and membership number to the receptionist at time of booking. They will then confirm 
the rate and the discount we can offer you off the standard rate.  
 
If you recommend the hotel to friends or colleagues, tell them to quote your name and number when 
making a booking. This is very important, as you will be credited as if you had stayed yourself! Don’t miss 
out on this opportunity!  
 
Each of your stays or those of friends/colleagues recommended by you will be logged, and will entitle you 
to higher discounts. 

 
  
Other Terms & Condition  
 
We reserve the right to withdraw this card and scheme at any time or vary any/all of the terms without 
notice, details of which will be posted on the hotel website at www.henleyhousehotel.com  
 
The eligible % discount applies to accommodation costs only (including VAT). It is calculated on the 
standard rates quoted at the time of booking. It cannot be used if a promotional or discounted rate is 
offered at the same time. Nor can it be used if the client has been offered a special or fixed rate.  
The discount cannot be used in conjunction with any other offer or promotional rate offered at the time of 
booking (eg discounted rates, stay 2 or more nights)  
 
Bookings MUST be made directly by EMAIL/TELEPHONE/IN PERSON only (NB You will NOT be eligible 
for a discount if booking made in any other way, including online)  
Your name and membership number must be quoted by you or your friends/colleagues at the time the 
booking is made to qualify for any possible discount and/or to log your credited ‘stays’. The discount itself 



will only be applied to the Card-holders account when he stays. Each colleague/friend recommended can 
only be credited to your account once  
 
The Loyalty Card has no cash value and its benefits are not transferable  
 
The client agrees to the hotel sending him/her marketing information relating to the hotel only from time to 
time. 


